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General terms and conditions for the Špindl SkiOpening event on 13/12/2025 
 
  
 
Sale from 12/08/2025 to 13/12/2025 
 
1. These terms and conditions, issued by MELIDA, a.s., company number: 241 66 511, with the 
registered office at Špindlerův Mlýn 238, 54351 Špindlerův Mlýn, registered in the Commercial 
Register of Regional Court Hradec Králové, file number: B 3175 (hereinafter referred to as “Melida, 
a.s.” or “the Operator”), specify the sale of tickets for the “Špindl SkiOpening 13/12/2025” event 
via www.gopass.travel. These terms and conditions are valid at the Špindlerův Mlýn ski resort. 

 
2. Customers can purchase tickets for the “Špindl SkiOpening 13/12/2025” event (hereinafter 
referred to as the “Event”), taking place on 13/12/2025, based on a special offer of the Operator. 
 
3. Event tickets can be purchased exclusively via www.gopass.travel from 12/08/2025 to 13/12/2025 
or until sold out. Every invoice for an online purchase at www.gopass.travel will be issued in the 
name of the customer as stated in their GOPASS account. The person or entity in the issued invoice 
cannot be changed afterwards. 
 
4. Types of tickets 
 
4.1. Customers can purchase the following three types of tickets: 
 

o BASIC Špindl SkiOpening 
 Access to the full evening programme in the heated public tent from 4:00 pm 

on 13/12/2025  
 A ski pass is not included in the BASIC ticket 

 
o Ski & Party Package – the ideal choice for those who want to enjoy the whole 

day on the slopes and a party in the evening! 
 

 Access to the full evening programme in the heated public tent from 4:00 pm 
on 13/12/2025 

 1-day ski pass valid on 13/12/2025 

 
o Špindl SkiOpening VIP Ticket 

 
 Access to the exclusive VIP Lounge from 11:00 am on 13/12/2025 to the end 

of the Event  
 Separate VIP entrance and terrace in the public tent with a view of the stage 
 Welcome drink, buffet, coffee and soft drinks throughout the Event 
 2-day Fast Pass (13/12/2025 and 14/12/2025) 

 
5. Ticket prices 
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5.1 All ticket prices are dynamic and will be available at www.gopass.travel from 12/08/2025. 

 
5.2 After paying for their Event ticket, every customer will receive a confirmation email, which must 
be shown at the Event on the day (either electronically or printed). 
 
6. Event cancellation 
 
6.1 Customer-initiated cancellation: 

6.1.1 Customers are not entitled to withdraw from their Event contracts, in accordance with 
Section 1837 (j) of the Civil Code (i.e. tickets cannot be returned).  

6.1.2 In exceptional and justified cases, the Operator may refund the ticket price or a portion 
thereof based on a written request of a customer.  

6.2 Operator-initiated cancellation: 
 
The Operator may cancel the Event for legitimate reasons (particularly due to force majeure or 
unsuitable weather conditions). In such a case, customers will be contacted by the Operator’s 
information centre via the email provided in the booking, typically one day before the Event by 
6:00 pm, but no later than 12:00 pm on the day of the Event.  
 
Please note: The Event may be cancelled even on the day it is due to take place. Customers are 
entitled to be refunded, subject to agreement and operational capacities of the Operator, including 
the refund option in the form of credit added to their Gopass accounts. 
 
7. Services are provided by Melida, a.s. in accordance with Act No. 89/2012 Coll., Civil Code, as 
subsequently amended, in conjunction with Act No. 634/1992 Coll., on Consumer Protection, and 
other applicable legislation, including Act No. 250/2016 Coll., on liability for administrative 
offences, and Act No. 110/2019 Coll., on personal data processing, as well as other generally binding 
legal regulations valid in the Czech Republic. 
 
8.  Complaints 
 
8.1. Every customer may file a complaint regarding defective services by email to 
reklamace@gopass.cz without undue delay once they discover reasons for a complaint but no later 
than the following calendar day after the Event was supposed to take place, or after it took place in 
an incomplete form. Otherwise, the right to complain expires. 
 
8.2 When lodging their complaint, every customer must present their proof of Event ticket purchase. 
The Operator will decide on the resolution immediately or within 3 working days if the case is too 
complex. Complaints shall be resolved within 30 days of submission. Every customer must provide 
contact details that shall be used for communication if their complaint cannot be resolved once filed. 
Every customer is obliged to cooperate as required by the Operator during the complaint resolution 
process. 
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8.3 The Operator reserves the right to assess each complaint individually and determine the 
justification and form or amount of any compensation. 
 
9. Personal data protection 
 
9.1. Information on personal data protection is included in the Privacy Policy of the TMR Group 
published at www.tmr.sk/o-nas/gdpr. 
 
9.2 By purchasing an Event ticket and using the services of the operator of the Špindlerův Mlýn ski 
resort operated by Melida, a.s., every customer agrees to comply with the instructions of the 
Operator’s authorised staff, the resort transport rules, these terms and conditions and any additional 
specific conditions related to individual kinds of services. 
 
10. The contractual relationship between the customer and the Operator deviates from the statutory 
provisions of § 1765 of the Civil Code. In the event of a substantial change in circumstances that 
causes a gross imbalance in the rights and obligations of the parties, customers shall not be entitled 
to request renegotiation. Every customer thereby assumes the risk of changed circumstances under 
§ 1765(2) of the Civil Code. 
 
11. Validity of the terms and conditions: 
 
These terms and conditions shall come into effect for the “Špindl SkiOpening 13/12/2025” 
product on 12/08/2025 and remain valid from 12/08/2025 to 13/12/2025. 
 
In Špindlerův Mlýn on 12/08/2025 
 
Melida, a.s. 
 


